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Exploration and practice of ''3+2" family physician contract service mode 7ZHU Di, XUE Shaowen, CHEN Weiguo,
et al.Department of General Medicine, Affiliated Jinhua Hospital,, Zhejiang University School of Medicine, Jinhua 321000,
China.

[Abstract] Objective To explore the "3+2" family physician contract service model in Jinhua City, so as to provide
quality family physician contract service. Methods Jinhua Central Hospital and Jinhua Qiubin Community Health Ser-
vice Center were selected as pilot units to form a "community general practice — general practice — specialty" three—way
combination, "community general practice — general practice" double signing mode, and the general practice visits, com-
munity visits, two—way referrals, joint signing conditions from 2022 to 2023 were analyzed. Results From January 2023,
the "3+2" family physician contract service model was implemented, and 3410 families and 11353 residents were jointly
signed by the general practice and Qiubin Community Health Service Center.According to the annual diagnosis and treat-
ment data report of the hospital and chronic disease management data of the information system, the number of outpatient
departments of general medicine in 2023 decreased (-5.92%) compared with 2022, especially the number of patients
with "two chronic diseases" decreased (—8.19%) , and the number of outpatient departments in Qiubin community in

2023 increased significantly compared with 2022 (+20.07%).In particular, the number of patients in the community in-

creased significantly (+202.37%). Conclusion The
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practice of "3+2" family physician contract service
mode in Jinhua city can effectively guarantee the
quality of family physician contract service,and it is
more conducive to the construction of hierarchical
diagnosis and treatment system and accelerate the
improvement of hierarchical diagnosis and treatment
system, which is worth learning and promoting.
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