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Analysis of the status and advantages of general practitioners in the internet hospital HUANG Kai, YU Xuxia,
TANG Linyi, et al.Department of General Practice, Ningbo First Hospital, Ningbo 315000, China.

[Abstract] Objective To analyze the status and advantages of general practitioners in the internet hospital. Methods
A retrospective study was conducted.Patients who visited the internet hospital of Ningbo first hospital in 2021 were en—
rolled as subjects, and descriptive analysis was conducted on the general information of the subjects, the discipline dis—
tribution of service items (medical tests and continuous prescription for chronic disease), service contents and the multi—
morbidity of patients who visited general practitioners. Results General practitioners served 1 200 patients online, in-
cluding 935 (77.92%) for medical tests, 106 (8.83%) for continuous prescription for chronic disease, 276(23.00%) for
interpretation of health examination reports, and 143 (11.92%) for referral. According to the discipline analysis of service
items (medical test and continuous prescription for chronic disease), the proportion of general practice was the highest
(22.87% and 20.83% respectively).The multimorbidity rate of patients who visited general practitioners was 24.83%, of
which the main type of multimorbidity was 2-4 diseases. Conclusion General practitioners play an important role in the
internet hospital, which reflect the advantages of health management, prevention and treatment of chronic disease, refer—
ral and management of multimorbidity.
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