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Challenges faced by community health services during the COVID-19 pandemic: A qualitative research DU
Lixue, YAN Nan, WANG Zhong, et al. Department of General Practice, Beijing Tsinghua Changgung Hospital , Beijing
102218, China.

[Abstract] During the COVID-19 pandemic outbreaks, intensive anti-pandemic work hugely challenged the poorly re-
sourced community health services (CHSs).The perspectives of CHS clinical staff on the challenges faced by CHSs was
explored through in—depth semi—structured interviews.Three themes were elicited : first, challenges faced by CHSs, includ-
ing shortage of personal protective equipment (PPE ), inadequate processes, poor communication and cooperation between
relevant departments within and external to the CHSs, and the difficulties encountered when setting up of fever sentinel
clinics.Second , challenges faced by clinical staff, including drastic adjustments to daily work, high psychological stresses,
and low recognition by society.Third, challenges faced by patients, including poor understanding of pandemic prevention
and control measures and widespread mental health issues related to stress.Therefore , rapid and effective establishment of
fever sentinel clinic and telemedicine, support for primary care clinicians and patients’ mental health, and effective de-
ployment of PPE are needed in future efforts to better respond to acute respiratory infectious particularly.
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